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Mobile: 9679226115 (Office) 
9679226106 (Principal) 

SOV ARA.NI MEMORIAL COLLEGE 
• NAAC RE-ACCREDITED 

JAGATBALLAVPUR, HOWRAH-711408 

Estd.-1971 
website: www.so~arani.net • e-mail: srmcollege.edu@gmail.com 

• Ref. No ...................... . Date ........................ . 

The College follows a transparent grievance redressal policy. The Grievance Redressal 
CeH is a statutory body and the details of the cell with the names of the members are 
displayed in the College website. Regular meetings of the cell are held to discuss the 
student grievnnces. Grievances by the students can be dropped at the Grievance 
Redrcssal Box or they can be mailed to the Principal or the College email id for 
rAfressal. Principal fonvards the grievances to the cell, which suggest measures to 
r~dress lhc griPvances. The college authority acts accordingly to solve the problems at 
th~ earlic~t. 
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Sovarani Memorial College 
Jagatballavpur, Howrah 
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